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FOR IMMEDIATE RELEASE

Yamaha Marine Unveils MyYamahaOutboards

New App and Web Portal Improve Overall Customer Experiences, Enhance Outboard Values

Kennesaw, Ga. – July 14, 2021 – This summer, Yamaha Marine introduces MyYamahaOutboards, a new mobile app and web portal that revolutionizes the ownership experience and helps enhance customer satisfaction of Yamaha outboards. MyYamahaOutboards puts essential product and dealer information at owners’ fingertips, including a complete maintenance history for each outboard they own.

“MyYamahaOutboards goes the distance, proving every Yamaha outboard has unsurpassed longevity potential, especially when properly maintained,” said Frank Wilhelm, Advertising and Digital Marketing Manager, Yamaha Marine Engine Systems. “Now, our customers have a unique tool meant to enhance the entire ownership experience. Whether a boater is on the water every day or only a few hours each year, MyYamahaOutboards is a valuable tool for anyone with a Yamaha outboard.”
MyYamahaOutboards reports owners’ outboard history information and maintenance requirements, reminding owners of recommended outboard service intervals. The system records each interval completed by participating Authorized Yamaha Outboard dealers, and for owners who prefer a DIY approach, MyYamahaOutboards offers handy maintenance charts. The app and portal notify outboard owners when service appointments are due through push notifications and messages within the app itself. 
Over time a complete history of the maintenance performed on the Yamaha outboard has the potential to enhance the resale value when it comes time to sell. 
“There’s a great deal of benefit in having all completed outboard service intervals recorded in one succinct platform with an authorized Yamaha outboard dealer,” said Wilhelm. “In addition, owners can use this important maintenance history report to enhance confidence and potentially increase value when they are ready to resell their current boat and buy a new one.”
Before owners can use the full suite of MyYamahaOutboards features, purchased outboards must be warranty registered by an authorized Yamaha outboard dealer. Once warranty registration is complete, owners can create an account through the app or web portal. The platforms store outboard and boat registration information to make it easier to retrieve when needed. In addition, owners who purchase preowned Yamaha outboards can enter their primary engine ID (PID) number and begin immediately using the app or the portal.
MyYamahaOutboards also has the ability to store information for multiple boats and outboards, per user. For boats with two or more outboards, owners can set the specific position of each outboard on the boat (port, starboard, center, etc.). When the user is ready to repower or sell their boat, they can update their boat and motor information directly through the app or web portal after purchasing their new boat and outboard from an authorized Yamaha Outboard dealer.

Additionally, MyYamahaOutboards offers owners other beneficial tools including convenient checklists owners can use to prepare before and after each boating experience. The app also features a handy trip log function that boaters can use to keep details of their favorite trips.
MyYamahaOutboards owners have access to a library of content through the platform that includes owner’s manuals and video tutorials. The Yamaha Dealer Locator feature allows them to find and save their favorite Yamaha dealership to the profile. They can also search for specific parts and accessories and get information about new Yamaha products, promotions and upcoming boat shows.
MyYamahaOutboards is available as a mobile app on iOS® and Android® devices, and as a web-based portal. Visit yamahaoutboards.com/app to learn more.
- Frank Wilhelm

Yamaha Marine products are marketed throughout the United States and around the world. Yamaha Marine U.S. Business Unit, based in Kennesaw, Ga., supports its 2,400 U.S. dealers and boat builders with marketing, training and parts for Yamaha’s full line of products and strives to be the industry leader in reliability, technology and customer service. Yamaha Marine is the only outboard brand to have earned NMMA®’s C.S.I. Customer Satisfaction Index award every year since its inception. 

REMEMBER to always observe all applicable boating laws. Never drink and drive. Dress properly with a USCG-approved personal floatation device and protective gear. Messaging and data rates may apply.
® 2021 Yamaha Motor Corporation, U.S.A. All rights reserved. 

This document contains many of Yamaha’s valuable trademarks. It may also contain trademarks belonging to other companies. Any references to other companies or their products are for identification purposes only and are not intended to be an endorsement. 
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